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Our Vision:
The compass
of a true team effort

In an increasingly fast, technological, and rapidly
changing world, we want to make a difference
by recognising and reinforcing our daily trust-
based relationship with clients.

We look forward together, and we strive to be
prepared for the future through care for people,
attention to detail, precision, and a reliable
response to diverse needs.

What result do we achieve? Meeting needs

in a timely and efficient manner: the perfect
combination of capability and sensitivity, in the
full spirit of Italian culture.
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Vision:
Care Is Passion

22 Central Cargo

It is the way we have chosen to make a difference in the transport world
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Customer care Service care

We stand out for our proven We transform complex

ability to meet clients’' needs and operations into fluid and
resolve their problems in a timely natural processes. Central

and efficient manner, ensuring Cargo recognises the necessity
peace of mind that their goods every day to simplify internal
will be handled with care and processes and operational
precision. procedures, ensuring smooth

service for clients.
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People care

We cultivate relationships and
environments based on trust and
respect, fundamental ingredien-
ts to forge and maintain truly
supportive bonds. We don't just
believe it's possible: we live it

We are prepared to respond uniquely to an increasingly complex and challenging market.
Together, we make a difference with agility and flexibility, making clients’ requests simple and serene and

contributing to the evolution of the entire transport sector.
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Our Mission:
How do we reach
the goal?

Attention and listening: these are the two pillars
that support our daily work. At the centre are the
request, the need, and the challenge. In a world
where responsiveness becomes ever more crucial,
Central Cargo emerges as a reliable 360° partner.
Our mission is based on an approach that places
the specific needs of those who rely on us first.
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We commit not only to respond precisely to
requests but also to create a lasting relationship

of trust and satisfaction. That's why every aspect

of our work is aimed at exceeding expectations,
ensuring each experience with Central Cargo is not
only effective but memorable.



Mission:

We are attentive to thoroughly
understanding our clients’ needs,
offering solutions aimed at meeting
their needs with precision and
punctuality, and we constantly work
to ensure that every experience
with Central Cargo is positive and
memorable.

22 Central Cargo

Central Cargo aims to establish a standard of
excellence in the transport and logistics sector,
ensuring that every interaction not only meets
expectations but surpasses them significantly.

We dedicate ourselves to building long-lasting
relationships with our clients based on reliability,
efficiency, and truly extraordinary customer service.
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Values and Work:
beacons In the sea
of change

We acknowledge the intrinsic value of work, the A flexible environment where everyone can
basis of all Central Cargo company values. Every express themselves and stay on course with the
day, we view what we do as a source of personal explicit corporate objectives: our values create
growth, an opportunity to challenge ourselves possibilities, people realise them.

and discover new potential and abilities in each
individual. And make a difference.

With our values, we develop a strong and inclusive
corporate culture in which each individual finds
space to identify themselves, grow, and feel good
with themselves and others. Our standards serve to
guide and select, attract and develop the resources
that share Central Cargo’s spirit and a culture based
on growth and quality of the company and people.
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Values
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The impossible becomes possible with VALUES.

Here are ours:

Trust

We know how to build transparent relationships with
clients and suppliers to guarantee them a reliable, worry-
free experience. We know what they seek, we listen.

Most importantly, we know how to respond to the needs
and expectations of those who entrust us with their
shipments, their work, and their contribution to the world.

Simplicity

We make the transport world simple and fluid, ensuring a
harmonious and transparent experience. Every interaction
is clear and understandable, eliminating unnecessary
complexity. We work to simplify each phase of the
process, ensuring clients can focus on their core activities
without worries.

Innovation

We promote an environment constantly inclined toward
innovation to adapt to the changing market’s demands.
Like a ship using the wind to move forward, we embrace
change as an opportunity to grow and overcome new
challenges with determination, harmony, and creativity.

Consistency

We maintain a uniform and constant course in all
operations, ensuring every situation is handled fairly and
coherently. We are a solid entity, founded on ethical bases
that guide every decision and action, ensuring respectful
treatment for all—from clients to suppliers, from managers
to work teams.

Talent

We value talent as a driver of growth and success. We
cultivate capabilities through continuous training programs,
offering development opportunities and spaces to express
innovative ideas. The success of every project depends

on the skill and creativity of our professionals, so we
encourage excellence in every aspect of our work.

Authenticity

We follow a path that preserves an authentic and distinctive
corporate identity. We do not adopt models that do not
reflect us. We are an Italian company made of people, and
for us, being authentic means proudly embracing our roots
and culture, carrying forward traditions of excellence and
passion with integrity and genuineness.
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Shared
Responsibilities
In Central Cargo

Our Cultural Code represents the foundation of
shared values within the company and constitutes
the essential and indispensable reference to guide
the actions of all members and suppliers.

The principles and behavioural guidelines
described in this document underline our
commitment so that every individual, internal
and external to Central Cargo, operates in full
compliance with current regulations and ethical
principles.

CENTRAL CARGO | CARE IS PASSION

The Cultural Code is designed to guide us in acting
correctly and making appropriate decisions to
protect both individuals and the integrity of our
company. Therefore, each Central Cargo branch
commits to promoting and spreading respect

for the ethical principles and behaviours outlined
among its team.



What should we do so that the Cultural Code

becomes the heritage of all of us?

22 Central Cargo

The principles and provisions of the Cultural Code
exemplify the general obligations of diligence,
correctness, and loyalty that characterise the
performance of work duties and behaviour in the
workplace.

They are binding for Directors, all those employed
under subordinate employment with Central
Cargo, and anyone who works for the Company,
regardless of the relationship, even temporary, that
ties them to it - collaborators.

The Cultural Code is made known to all those who
receive assignments from Central Cargo or have
stable or temporary relationships with it; Central
Cargo cannot start or continue any relationship
with parties that do not intend to align with the
principles and provisions of the Cultural Code.
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What sould we do so that the Cultural Code
becomes the heritage of all of us?

Read, understand, and respect the values and
behavioural standards in the Cultural Code.

If you have questions about the content of
the Cultural Code or uncertainties about how
to proceed in a given situation, consult the
Branch Manager or Management.

Act with sincerity and transparency, and
collaborate fully in disseminating Central Cargo’s
principles and values internally and externally.
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'~ Central Cargo

Actively participate in training sessions
and initiatives offered by the company
regarding the Cultural Code and good
work practices. This will help everyone stay
updated and better understand how to
apply ethical principles daily.

Promote an inclusive and respectful
environment: actively commit to creating a
workplace that values diversity and mutual
respect. Encourage colleagues to freely

express their opinions and concerns, thereby
strengthening a climate of trust and cooperation.
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Our commitment

to suppliers

To promote truly sustainable development,
integrating economic, social, and environmental
aspects, we adopt a meticulous and conscious
approach in analysing our operational context.
This process includes the precise identification
of our suppliers and the careful consideration

of their expectations and needs within our
corporate decision-making processes.

We recognise the importance of balancing the
diverse, often conflicting needs to ensure our
activities not only generate economic value
but also contribute to social well-being and
environmental protection.
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Our objective is to pursue the best possible
balance among these dimensions through
strategies that respect and enhance

all stakeholders.

We want our impact to be profoundly positive,
driving innovations that effectively address both
present needs and future challenges. In this way,
Central Cargo commits to being a responsible
and active leader in promoting a sustainable
future for all.



Central Cargo

Central Cargo repudiates any form of criminal

We reject a | | fo rm S organisation, whether general or mafia-type, national

or transnational, adopting appropriate measures to
Of C O rru p-t | O n prev?nt th.e risk of its employees being involved in any

relationships or activities, even in the form of mere

assistance and support, with such organisations.

~——

The Company does not enter into any Gifts and hospitality are allowed only if they comply
employment, collaboration, or commercial with corporate policies, have modest value, and
relationship with parties, whether individuals are considered part of normal professional or

or legal entities, directly or indirectly involved commercial courtesy. Additionally, they must not

in criminal organisations or linked by family compromise or influence integrity, independence,
or affinity with members of known criminal reputation, or impartiality, nor be perceived
organisations. Nor does it finance or facilitate as attempts to obtain unjustified or undue

activities attributable to such organisations. To advantages.

this end, reputational checks are performed on We are firmly committed not to offer, promise,
counterparties. accept, or solicit gifts or hospitality that do not

meet these criteria, neither for ourselves nor
We manage gifts with care and awareness others.
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Relationship
with clients

Central Cargo is inspired by the principles of
legality, loyalty, and fairness in conducting
business relationships and relationships with
customers.

We are committed not to arbitrarily discriminate
against our clients and direct our activities toward
their satisfaction and protection, listening to
requests that may improve service quality.

For this reason, Central Cargo directs research,

development, and marketing of its services to the
highest quality standards.
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Our style is characterised by availability,
respect, and courtesy, in the perspective of full
collaboration and high professionalism.

Protection of competition

Central Cargo recognises that fair and loyal
competition is a fundamental element for
business development. We therefore commit to
safeguarding the value of healthy competition
and abstaining from collusive, predatory
behaviour or abuse of dominant position.



We defend

diversity

Our commitment has always been aimed at
valuing and promoting diversity in all its forms
within Central Cargo. We recognise that diversity
concerns not only differences in background

but also thought, experience, and perspective.

It is fundamental for us to create an inclusive
environment where everyone can feel respected,
appreciated, and capable of contributing fully to
the success of the company.

Defending diversity means adopting policies
and practices that promote equity, justice, and
opportunity for all without discrimination of any

Central Cargo

kind. It also means celebrating differences as a
source of wealth and innovation, encouraging
open dialogue and constructive confrontation
among individuals from diverse backgrounds.

Equality of treatment and inclusion are
fundamental pillars of our corporate culture,
convinced that a diverse workforce is essential to
face global challenges and achieve excellence.
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What diversity

means to us

Promoting diversity implies adopting a mindset
aimed at actively boosting the various resources
available; it also means recognising

and combating prejudice and discrimination,
ensuring that decisions - from hiring to career
progression - are based on merit and skills, rather
than stereotypes or subjective interpretations.
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Defending diversity is therefore essential not only
for the individual well-being of members of an
organisation, but also for the vitality and innovation
of the entire Company: diversified environments
are often more creative, flexible, and productive,
and this is what we want to promote every day

at Central Cargo.



A philosophy of value

A philosophy based
on merit

Central Cargo commits to ensuring fairness and
equal opportunities in all stages of its employees’
professional path, including recruitment,
selection, hiring, access to training, professional
development, career advancement, and
compensation policies.

We evaluate individual performance not only
based on the results achieved but also on how
those results are achieved. In particular, we value
integrity, passion, and innovation. We hold regular,
constructive coordination and feedback moments
that foster personal and professional growth.

In addition, we adopt rigorous measures to prevent
nepotism, favouritism, and any form of cronyism,

Central Cargo

ensuring a work environment based on merit and

professionalism.
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Know-how and well-being
as pillars of the Team

Our know-how, particularly the technical expertise
specific to our business sectors, is rare and
valuable. That is why it must be recognised,
protected, and adequately shared. Central Cargo

is actively dedicated to the well-being of its Team,
promoting human and professional development
through initiatives aimed at enhancing the abilities
and skills of each individual, in harmony with their
natural inclinations and talents.
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Training plays a crucial role in this process, being
an essential means for increasing each individual’s
professional value. It is the responsibility of each
team member not only to enhance their own
know-how but also to share it with colleagues,
facilitating skill diffusion and especially supporting
younger team members in their professional
growth path.



Central Cargo

We do not tolerate

We demand respect, collaboration, and transparency
a ﬂy fO rm Of h a ra S S m e nt for individuals and for the entire Team.

Central Cargo does not tolerate any form of

O r a b U Se harassment and abuse in its various forms:

Unwanted advances, harassing sexual comments, rumours, and degrading jokes.

Verbal harassment: insults, offensive epithets, racist or sexist jokes, gossip, and other forms of
denigrating or humiliating language.

Intimidations, insults, aggressive acts, and inappropriate gestures.

Denigrating or disqualifying behaviours or words related to nationality, gender, origin, age, sexual
orientation, disability, or marital status.

Spreading rumours or audio/video material about people’s private lives.

Use of digital platforms to annoy, intimidate, or humiliate someone through messages,
posts, or other digital means.

Deliberate actions to isolate or exclude an individual or group without legitimate justification.
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...and moreover:

We commit strongly in every country where we
operate to reject labour exploitation, particularly
child labour. We do not tolerate any form of
irregular employment and dedicate ourselves to
ensuring fair legal and wage treatment, based on

merit and competence, without any discrimination.

It is forbidden to perform service or be present
in the workplace under the influence of alcohol
or psychoactive substances, and it is also
prohibited to consume or distribute them during
working hours.

Our Group commits to ensuring compliance with
existing regulations regarding smoking bans in

the workplace.

We respect and preserve the values and assets,
including intangible ones, of Central Cargo, acting

CENTRAL CARGO | CARE IS PASSION

under existing procedures. We refrain from using
corporate resources, assets, or materials for
non-work purposes and report any non-compliant
behaviour.

We protect privacy out of respect for people’s
dignity and autonomy, ensuring their personal
information is not misused. To guarantee data
security, we implement specific policies and
procedures to prevent any misuse of information.



It is everyone’s responsibility to strictly adhere to
applicable regulations and corporate provisions
when participating in managing or processing
personal data stored in our databases.

Each member of the Central Cargo team ensures
maximum confidentiality regarding news

and information constituting the company’s
assets or related to the Company’s activities, in
compliance with laws, regulations, and internal
procedures.

Everyone must not use confidential information
for purposes unrelated to their professional
activity, nor use or disseminate privileged
information, nor manipulate or spread false
information.

Central Cargo

We manage our relationships with media

and social media responsibly, recognising

their significant communicative impact and
complexity. Every day, both within and outside
the work context, we commit to protecting and
safeguarding the image of Central Cargo and its
people in society.

We refrain from taking actions or making
statements that could damage or compromise the
reputation of individuals or the group, relying on
experts who manage our editorial line with utmost
professionalism.
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FIRENZE
ITALY HQ

Via A. Einstein 35/45 50013

Campi Bisenzio (FI)
Tel. +39 055 8710295
info@centralcargo.it

PRATO INTERPORTO
ITALY ROAD DIVISION
Via di Gonfienti snc
59100 Prato (PO)
Tel. +39 055 8710295
info@centralcargo.it

MILANO MALPENSA
AEROPORTO
Cargo City -

Palazzina Spedizionieri

21015 Lonate Pozzolo (VA)

Tel. +39 02 74865319

malpensa@centralcargo.it

Central Cargo

CONCOREZZO,
MONZA e BRIANZA
Via Nando Tintorri 15/6H 20863
Concorezzo (MB)
Tel. +39 02 49427776
milano@centralcargo.it

GENOVA
Via Luccoli, 30/13
16123 Genova (GE)
Tel. +39 010 2790304
genova@centralcargo.it

LIVORNO
Piazza Giuseppe Micheli, 9
57123 Livorno (LI)
Tel. +39 0586 1621180
livorno@centralcargo.it

VENEZIA
Via Sebastiano Venier,
102 int. 5
30173 Venezia
Loc. Favaro Veneto (VE)
Tel. +39 041 3025974
venice@centralcargo.it

WWW.CENTRALCARGO.IT

PIACENZA
Viale del Commercio, 65
29121 Piacenza (PC)
Tel. +39 0523 186 116
piacenza@centralcargo.it

CAVEZZO - MODENA
Via Luigi Einaudi, 40
41032 Cavezzo (MO)

Tel. +39 0535 020027

modena@centralcargo.it

ANCONA
Via I° Maggio, 152
60131 Ancona (AN)
Tel. +39 0731 082758
ancona@centralcargo.it

PERUGIA

Via Alessandro Manzoni, 228
06135 Ponte San Giovanni (PG)

Tel. +39 075 3751973
perugia@centralcargo.it



